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AMENDMENTS TO THE DRAWINGS 

Please replace Figs. 5.1-5.7, Figs. 7.1-7.2, Figs. 8.1-8.2 and Figs. 1 la. 1-1 ld.3 with the 
attached amended figures on drawing pages numbered 6-9, 11-12, 16-23. 
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FIG. 5.1 EXAMPLE OF INDOC OPERATIONS 
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FIG. 5.3 
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FIG. 5.5 
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Storage Requirements: IDC: Level 2 
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FIG. 7.1 : DISTINCT SHARING LAYERS BASED ON OUTCOME LEVELS/ 
PERSPECTIVES FOR ANY ORGANIZATION - LAYERS 
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FIG. 8.1 : BASIS FOR KNOWLEDGE FRAGMENT SHARING PROTOCOL 
- Dimensions of Concern 



Role: Sales person 

Outcome: Understanding client business 



Configuration (variable) 



Competitor 
(variable) 




Client concern 
(embedded) 



Point of concern (eg. reliability 
maintenance costs, etc.) 



FIG. 8.2: Example 



f Outcome: Understanding Client Business 
Competitor Radar: IDC: Level 2 




Mead Lontmnu from ike Market 



Select Client 
l en cere 

Select 

Cehfiguration ; 



fnTTvPrrf^tPiTOYftni 



Sclcc* 8 concern 3/ca 



Moimenance Cbst 
Rbdundanty S Avololiiiy 
Pettm&nce 
Prirn 
Integ-aton 
Radbli* 
QelcbiHy 
Gcdabtity 



IBackl 



Points of concern 
within orthogonal 
dimension 



Orthogonal dimensions of 
concern 

• Client concern (variable) 

• Configuration (variable) 

• Competitor (embedded) 



12/25 



FIG. 1 la.l : SPECIALIZED INDOC NET EMBODIMENTS - Case Studies 
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FIG. 1 1a.2 
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FIG. lla.3 
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FIG. llb.3 
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FIG. 11c. 1: Insight Questions 
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FIG. llc.2 
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FIG. 1 ld.l : Thought String 
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FIG. 1 1d. 3 
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FIG. lle.2 



Cfcjcot 



Rmp«mi I ttfekO» fMfc liiifa * 



•a i tia|fa tagnr vtw b ktting «•*• * 



ire 



— i 

Retrieve tacit 
knowledge 
fragments 
embedded in 
the document 
cluster 



FIG. 11e.3 



!&'* 



idd r«a»M»* hart 



ji 
a 

ft) fl> 



1 

Add tacit 
knowledge 
which gets 
embedded into 
the document 
cluster in the 
content 
structure 



23/25 



